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Mission

Adding to quality of life by creating
a learning environment and
experiences that foster personal
growth and development.

Vision

Where you engage in amazing
experiences and opportunities to
learn, explore and create the best you.

Values

Promote learning to improve the lives of
those in the Community. Empower and
foster creativity and collaboration. Deliver
outstanding service to external and
internal customers. Demonstrate
respect, integrity and excellence.
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MESSAGE FROM THE PRESIDENT
W

hen I was checking out at the supermarket
recently, the man working the register
told me how much he loved the library. During
the pandemic, he canceled his streaming TV
subscriptions and started to read voraciously. He
told me he now finishes a book or two a month,
and the experience has enriched his life. Not only
is he more informed, he said, he has also saved
hundreds, if not thousands, by using the library
rather than purchasing books. “I love the library,”
he told me. “I think it is a pillar of the community.”

I couldn’t agree more, and at Orange County
Library System, we take that responsibility
seriously. We support our community by offering
resources that allow people to enhance their
knowledge of the world, build their skills and
create better lives for themselves.
As President of the Board of Trustees of Orange
County Library System, I hear stories all the
time about how much our libraries do for the
community and how they support people in
ways that aren’t as obvious as the books on our
shelves.
For example, Hollie Siemoneit, a media specialist
at Wolf Lake Elementary School in Orlando, told
us that she sends her students to the library so
they can complete homework assignments and
excel in the classroom. She says building that
connection when kids are young helps them
develop a love for reading and learning that they
don’t get through technology alone. “Libraries are
essential to making sure our children grow up to
be readers and leaders,” she said.

great joy to use the library’s home delivery
service, which delivers books right to their
doorstep. “We are so thankful when we see that
little white car pull up, and we see Mr. Keith get
out and bring our library books!” she said.
We also do our part to support local artists and
entrepreneurs, such as Zachary Miller, who
brought his new acrobatic troupe, Curbside
Circus, to do outdoor performances at some
of our branches during our Summer Reading
Program. Miller, a performer at Walt Disney World
who was furloughed during the pandemic, says
the idea for the act was to help his colleagues
continue to work during a difficult time. Working
with the library helped them reach a whole new
audience. “We loved partnering with the library,”
he said. “It was a brand new challenge and a
brand new demographic for us.”
In the pages that follow, you can read more about
how the library enriches lives. I see so much value
in these stories, and I hope you do too. Because
it’s with your support that these services are
made possible.
Crockett Bohannon
President
Board of Trustees
Orange County Library System

Gena Walker, a parent of five home-schooled
children, says she loves the library’s virtual
events, which she uses to supplement her kids’
education. She also says that it brings her kids
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MESSAGE FROM THE INTERIM DIRECTOR
W

e’ve experienced a lot of change
at Orange County Library System
over the past two years. The pandemic
forced us to rethink what it meant to be
a library, how we serve our community
and how to remain relevant during an
unprecedented time. Our leadership also
changed, following the retirement of
longtime Library Director/CEO Mary Anne
Hodel in January 2022.
Before Mary Anne retired, our Board of
Trustees appointed me to take on the role
of Interim Director/CEO while the search
for a permanent director continues,
and I’d like to take this opportunity to
introduce myself. For the past four years,
I have been the library’s Chief Operating
Officer, and I’ve worked closely with Mary
Anne and the library’s administration
to ensure that we’re living up to our
mission to add to the quality of life in
our community by creating a learning
environment that fosters personal growth
and development for all. Some of the
areas I’ve been lucky enough to oversee
over the past four years include the
Melrose Center, the library’s Books by
MAYL home delivery service, collection
development, Questline call center,
website and overall usage statistics for
the system.

Center, Chickasaw Branch, relocating our
Hiawassee Branch, and expanding the
North Orange parking lot. My goal was
always to bring customers the best library
experience possible.
Over the past year, I’ve worked with the
library’s leadership team to navigate
the path to safely increase services at all
locations. We are also looking ahead at
what the future holds in Lake Nona and
Horizon West, as we work to build new
branches in both of those fast-growing
communities. The past year has been a
tough one, as we rebuild after COVID, and
while the future looks promising, there
are still plenty of challenges ahead.
Mary Anne guided us through some
difficult times over the past 20 years, and
her leadership has been an inspiration. I
look forward to continuing on the path
of integrity and excellence, and building
upon the foundation of innovation and
creativity that has always been a hallmark
of our brand.
Steve Powell
Interim Director/CEO & COO
Orange County Library System

Before I took on the role of COO, I served
as the library’s Facilities and Operations
Department Head for more than six years,
during which time I had the privilege
of working to expand our reach in the
community by opening the Melrose
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The library has been such
an integral part of our
homeschool journey.

Support for
homeschool families
G

ena Walker is a mother of five. She’s a busy
mom who homeschools her kids, and before
the pandemic, the library was a hub for them.
“The library is such a big part of our family,” she
says. “Prior to the pandemic, we visited the library
two to three times a week.”
The library was where homeschool families
gathered – not just to use computers and check
out books, but to meet up and get to know
one another. Walker says she and her children
developed strong bonds not just with their
homeschool friends, but also with library staff.
“The library has been such an integral part of
our homeschool journey,” she says. “It offers a
community. This is my library family. Not just one
branch, but the whole system.”
The pandemic, however, changed everything.
In-person events and classes were suspended
at all library locations, but Walker says the library
turned out to be more important than ever for her
children.

library offers online,” she says. “We use hoopla quite
often, with books we borrow to do read-alouds.
We have taken advantage of movies on hoopla.
We have also taken advantage of the genealogy
program. The library has brought us so much joy
this year with all of its virtual programs.”
Walker says that growing up, she didn’t use the
library very often. It just wasn’t part of her family’s
routine. As an adult, she discovered all that the
library had to offer, and she has made it a point
to instill in her children that the library opens the
door to new experiences and opportunities.
“I want my children to have that experience of
going to the library,” she says. “Of having fun. Of
having a love of learning. A love of reading and
participating in activities in our community. That’s
something I hope my children will continue on
with their children and their children after that.
Because it is so important and such an integral
part of the community.”

They began to use the library’s Books by MAYL
home delivery service to have materials delivered
to their doorstep. They made use of digital apps
like Mango Languages to continue their studies.
They participated in a variety of virtual programs
over Zoom, including the library’s beloved Prime
Time Family Reading Program, which brings
families together to read and discuss books.
“We have used the early literacy program the
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Support for small
business
W

hen COVID-19 shutdowns forced theme parks around Orlando to
close, many local performers found themselves furloughed. Zachary
Miller, who performed at Walt Disney World, was one of them.
To help support themselves, he and a couple of friends came up with the
idea of taking their show on the road – rather than waiting for theme parks
to reopen, they founded Curbside Circus, a traveling acrobatic show that
brought performances to picnics, birthday parties, neighborhood events
and libraries.
In 2021, OCLS teamed up with Curbside Circus to offer outdoor
performances at branches so families, who were feeling the stress and
fatigue of ongoing shutdowns and closures, could have some outdoor fun.
at the library. The events helped support this local small business, and they
also gave families a safe activity they could enjoy together.
Working with the library, Miller says, introduced Curbside Circus to a whole
new audience. Doing small, private events could only help them get the
word out to so many people, but putting on a free performance at the
library helped them reach even more new fans.
“It was amazing,” he says. “The audience at the library was phenomenal, and
I couldn’t ask for anything more. … We loved to partner with the library. It
was a brand new challenge, and a brand new demographic for us.”

It was a brand-new
challenge and a brandnew demographic for
us.
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Support for schools
Libraries are essential for
making sure our children
grow up to be readers and
leaders.

H

ollie Siemoneit, a media specialist at Wolf Lake Elementary School in Orlando, loves
libraries. She says that her students rely on library resources to complete homework
and excel in the classroom. She says building that connection when kids are young helps
them develop a love for reading and learning that they don’t get through technology alone.
“Libraries are essential to making sure our children grow up to be readers and leaders,” she
says. Without libraries, without books, what do we have?

Siemoneit says she sees about 200 children per day in her school’s library, but it is limited
in what it can offer. She frequently sends kids to Orange County Library System to get the
books they need to supplement classroom education. “They can go online, order the books,
they’re delivered to their houses,” she says. “The parents don’t have to drive anywhere. That
has gone a long way.”
She says that the library has also helped bridge the digital divide in her classroom for kids
who may not have the resources they need at home to succeed. “We do have students that
don’t have computers at home, or internet,” she says. “I always tell them that Orange County
Public Library has computers and wifi.”
The library, Siemoneit says, is the heart of her school. She says libraries are also the heart of
the community, and she’s grateful that she can rely on Orange County Library System to
support teachers in creating brighter futures for students. “I work really hard to keep this
program here at this school alive by making sure I keep things here that kids love,” she says.
“And I love that Orange County Library is doing the same thing, keeping things exciting.”
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AWARDS AND RECOGNITION

Named one of
Orlando Sentinel’s Top
Workplaces
November 2020
Named Top Workplace in
the U.S. by Top Workplaces
in the USA
January 2021
Proliteracy’s Mobile
Learning Fund awards
$3,000 in subscriptions
and licenses for adult
literacy programs and
digital education
materials
February 2021

Proliteracy and Lancôme
award $3,000 Write her
Future grant to support
online ESOL programs
March 2021

Duke Energy awards
$5,000 for Summer
Reading Program
outreach
April 2021

FLA Maria
Chavez-Hernandez
“Libraries Change
Peoples’ Lives” Award
May 2021

Reference USA Award for
Excellence in Reference
and Adult Library Services
awarded to West Oaks
Branch Manager Sarah
Qronfleh and Genealogy
Specialist Allison Ryall
March 2021

FLA Library of the Year
May 2021

FLA Betty Davis Miller
Youth Services Award
(Children)
May 2021

Library Director Mary
Anne Hodel, FLA Lifetime
Achievement Award
May 2021

Florida Division of Arts
and Culture grants
$25,000 to support
author series for children
and young adults
August 2021
The Institute of
Museum and Library
Services grants $49,983
to support the awardwinning culture pass
platform Local Wanderer
October 2021
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8,582
4,822
508,428

Statistics are measured from the start of the fiscal year, October 1, 2020, through the end of the fiscal year, September 30, 2021.

NUMBER OF ACTIVE LIBRARY CARDS

31,144

NUMBER OF ITEMS DELIVERED
TO DOORSTEPS THROUGH BOOKS BY MAYL

NUMBER OF ITEMS DOWNLOADED

NUMBER OF ITEMS CIRCULATED

15,385

NUMBER OF NEW LIBRARY CARD
REGISTRATIONS

MELROSE CENTER MEMBERS

TECHNOLOGY
CLASSES

TECHNOLOGY CLASS
ATTENDANCE

LIBRARY EVENTS

LIBRARY EVENT ATTENDANCE

2020–2021 STATISTICS
3,063,614
2,600,558

382,574

349,254

13,335
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SUMMER READING PROGRAM 2021 STATISTICS
Over
170,000

15,248

33,380
take-home
activity kits
distributed

books checked
out over the
summer

free meals
distributed
with OCPS
Mobile Lunch

DONATIONS
SUMMER READING CHALLENGE
COMMUNITY READING GOAL OF 1 MILLION MINUTES

392
grand prizes

1,895,774
minutes read

1,964

youth completed
the reading
challenge

12%

221%

increase over
summer 2020

increase over
summer 2020

415
adults participated

$51,000
in financial contributions

$197,644
in-kind donations

42
community donors
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THANK YOU, WINDOW WORLD
E

very year, Orange County Library System’s
Youth Services Department reaches out
to local businesses to ask for support for the
annual Summer Reading Program. The library
always receives a warm response from our
business community, but one business owner
in particular responded to our request with
enthusiasm.

I love kids, I love Orlando,
I love Orange County
Library System.

When Brian Tillman, owner of Window World
of Central Florida, heard what the library had
in store for kids for summer 2021, he pledged
$50,000 to support it. The donation helped
the library provide incentives to read, learn
and participate in virtual events and programs
all summer long. That gift helped encourage
kids to read more than 1.8 million minutes this
summer, exceeding our community goal of 1
million reading minutes, and check out more
than 170,000 books.
“I love kids, I love Orlando, I love Orange
County Library System,” Tillman said when
asked what inspired him to make such a
generous donation. “I participated in summer
programs when I was a kid, and I spent more
hours than I can count at the library. I love
that Window World can help kids have a
special summer and get them interested in
worthwhile things.”
BY
O YOU
GHT T

BROU

rida

tral Flo
of Cen
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Duke Energy Foundation Grant
A Summer Success Story

E

very year, many students experience summer learning loss (also
known as “summer slide”) – the loss of academic gains made
in school, especially in reading and math skills. The library’s annual
Summer Reading Program encourages families to create daily reading
habits and provides children free events, classes and programs to make
learning fun while school is out.
Unfortunately, OCLS staff noticed significantly lower participation
in 2020 at several branch locations. Thankfully, the Duke Energy
Foundation provided OCLS a $5,000 grant to pilot a targeted outreach
program to ensure children hardest hit by the pandemic received
access to high-quality reading materials and educational programs.
The goal for this grant was to reach and enroll 100 students living near
specific library branches (Eatonville, Fairview Shores, North Orange
and South Trail) in the 2021 Summer Reading Program. Through
intensive outreach using multilingual (English, Spanish and Haitian
Creole) resources, the library sought to reach families who did not
participate in last summer’s program. In addition, each child received
two new books which were carefully selected by OCLS Collection
Development librarians to appeal to the diverse communities within
the scope of the grant.
OCLS recruited local partners, such as daycares, neighborhood centers
and schools, to help identify children ages 4–8 to enroll in the program.
By the end of the summer, there were 14 community partners and 383
children enrolled, surpassing our goal by nearly 400%. Furthermore,
three out of five children enrolled completed the reading challenge by
reading at least 600 minutes.
The financial support from the Duke Energy Foundation and its focus on
addressing summer learning loss proved to be an excellent partnership,
enabling OCLS to connect hundreds of children with educational
enrichment and quality reading materials over the summer.
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CUSTOMER COMMENTS
“My love of reading books has me coming to the library on a weekly basis.
Sometimes I check out eight to 10 books weekly. I love reading the free
Orlando Sentinel newspaper reading and La Prensa free take-home Spanish
newspaper. Checking new releases of latest movies and access to Christian
music on CD also makes me happy and healthy brainwise! Thank you for a
valuable community service.”
—Norma V.
“Al llegar a orlando me fue muy dificil encontrar trabajo. Era una dedicada
y exitosa profesional en mi pais, pera al emigrar, aun con documentacion
legal, encontre un gran vacio lleno de angustia. En ‘mi” biblioteca tome
todos los cursos de computacion para ocuparme y refrescar cono
cimientos. solo venir (en bici) me subio el animo y creo un gran vinculo
entre la bibliteca y yo. Agradecida todo automaticamente mejoro!”
—Susan N.
“When I arrived in Orlando, it was very difficult for me to find a job. I
was a dedicated and successful professional in my country, but when I
emigrated, even with legal documentation, I found a great void full of
anguish. In my library I took all the computer courses to occupy myself
and refresh my knowledge. Just coming (by bike) raised my spirits and
created a great bond between me and the library. Thankfully everything
automatically improves!”
— Susan N.
“For my kids, the library is like an adventure that is right around the corner.
It turns into an alternate reality where kids can turn into superheroes or
swim in the ocean with their favorite sea animal.”
—Aliana J.
“My laptop is so old it couldn’t open documents. I knew the library had
computers, and I was able to update my resume with no issues. Novella is
wonderful, so friendly and professional. She is most definitely an asset to
this branch.”
—AnnMarie
“I have come to understand people a little better, especially those who
lead different lives from me. I want to empathize and understand others,
and being able to read regularly from a large selection of books helps me
to do that.”
—Kimberly D.
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REVENUE & EXPENDITURES

ctor

Revenue

Expenditures

$55,431,000
Total

$55,431,000
Total

nty

$52,540,000
Ad Valorem Taxes
$952,000
Federal, State and
County Grants
$662,000
Miscellaneous

$531,000
Transfers from
County Property Appraiser and Tax
Collector
$454,000
Fines & Lost Materials
$292,000
Charges for Services

$23,189,000
Salaries & Benefits

$4,495,000
Materials

$9,588,000
Operating Expenses

$2,333,000
Capital Outlay

$9,100,000
Transfer to Capital Projects Fund

$1,950,000
Transfer to Capital Projects
Sinking Fund

$4,776,000
Reserves
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IN-KIND DONORS
American Girl

Jeremiah’s Italian Ice

Starbucks

Benihana

Kelly’s Homemade Ice Cream

Sweet by Holly

Central Florida Zoo

Kennedy Space Center

Target

Chipotle Mexican Grill, Inc

Lazy Moon

Texas Roadhouse

Community Health Center

Little Caesars Pizza

The Escape Game Orlando

Crayola Experience

Lukas Butterfly Encounter

The Walt Disney Company

Dickey’s Barbecue Pit

McDonalds

Walmart

Ethos Vegan Kitchen

Menchie’s Frozen Yogurt

Warby Parker

Florida Aquarium

Miller’s Ale House

Wawa

Foxtail Coffee Co.

Orlando Shakes

WonderWorks

Fun Spot

Park Ave CDs

WWE

Garden Theatre

Pirate’s Cove Mini Golf

Goldfish Swim School

Planet Obstacle

Harry P. Leu Gardens

Publix

Healthy West Orange

Ripley’s Believe It or Not
Splitsville

Icon Park
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THANK YOU TO OUR DONORS
$50,000 - $1,001
Friends of the Orange County
Library System
Window World of Central Florida

$1,000
Susie Cheatham
Amit Desai
Sun Insurance Services

$500 – $101
Desiree Ackerman
Gail Burnham
Amy Jackson
Paul Johnson
Matt Jordon
Kathleen Kelly
Paula Kinney
Alison Koch
Joyce Marhoefer
Shelia & Carl Musante
Kelly Pelletier
Luz Persaud
Premier Pools
Ann Redmond
Sara Reynolds
Michael Scheible
Cynthia Stellmack
Judith Susan Tisdale

$100.97 and under
Maaria Ahmad
Barefoot Beach Chapter NSDAR
FL-3118
Judy M. Bass-Elliott
Lauren Beltz
Dennis BeMent
Sue Bouchard
Christine Bramuchi
Maria & John Bulerin
Carol J. Calvit
Charities Aid Foundation of America
Lina Chastain
James C. Clark
Thomas Cooper
Richard Cullen
Samantha DeLullo
Jane Droste
Michael Durakovich
Kelly Eskin
Martin Fallon
Marina Dinora Fiore
Ira Fleckman
Richard & Delia Foley
Lisa Foy
Rebecca Friedman
Lois Gassmann
Ashley Hamilton
Marie Hansen
Joyce F. Hare

Jamie Hewitt
Lynell Hodge
Marianne Horton
Kenneth Ingraham
Eryka Jennings
Janice Jones
Sarah Kirk
Kitt Klaiss
Pradeep Krishnamurthy
Maria & John Long
Robin Lubozynski
Michael Lyons
K.M. Mauser
Gloria Maxwell
Col. George Mercer Brooke
Chapter NSDAR
Cecelia Muller
Jeff Muller
Mary E. Munroe
Sher Nangle
Sharon Nina
Elliot Northlake
Brenda L. Olson
Jenny Pack
Carl & Irene Parker
Louis & Joanne Pirog
Susan Polder
Debra Postell
Anna Reinhardt
Meredith A. Renard

Larry Roofer
Tiffany Sampson
Daniel Santiago
Karlie Schaefer
Maelinda K. Seawell
Sandra Shimon
Julie Shuttleworth
Deborah L. Smith & Co., LPA
Joan P. Stanton
Cathy Thacker
The Madeleine Vilmos Family Trust
Katherine Tighe
Annette J. Todaro
Theodore Vician
Janet N. Walker
Jennifer & Brett Walker
Robert Walker
Jane Walsh-Weber
Kenneth Wilson
Janice Wolek
Roger Wolf
Janette T. Wojciak
Richard Yarnell
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